®:Hotline Host: Ken Quasney

M Producer: www.kensautosense.com

9 Detroit correspondent: Duncan Galbraith
= Media Director: Jim Cochran

Studio Engineer: Robert Garrison

The Nutz & Boltz weekly Auto Motive Hotline brings new car-care and lasting
vehicle tips, the latest safety & travel info, answers to automotive questions, and
helpful info about other vehicular concerns.

Hotline Program Date: 11.28.09

’é Host.: Ken Quasney (kensautosense.com Rob Strain and Heath Smith, owners of Metric Auto House in
Millersville (metricautohaus.com 410-544-9196) talk about complete how they carry out show-winning restoration
of classic Porsches & Volkswagens.

@‘» Bump—
BREAK :15 International Auto Repair 410-944-6850; CNR Insurance of Annapolis 410-897-9890; Walt Eger’s Service 410-519-8445

@") Bump—

'é Rob Strain and Heath Smith> Metric Auto House guests continued: How to restore body panels and not
have it rust out, the process they go through for a Volkswagen restoration from start to finish.

@‘» Bump— Earth Wind & Fire: “Got To Get You Out Of My Life”
BREAK :30 Admiral Tire & Auto 410-741-0400; Hillmuth Automotive 410-381-1124; Severn Auto Body410-224-3555

@") Bump—
'é Rob Strain and Heath Smit/» Metric Auto House guests continued.

@‘» Bump—
BREAK :45 British American Auto Care 410-381-2700; Redline Oil 800-624-7958; Dave's Auto Service410-268-8010

@‘» Bump—

2 7om (Glen Burnie MD). 1 keep seeing all these guys driving around with their Volkswagens on the
ground, how do they do that?

o . , . . . .

& Amanda: 1996 Audi Quattro> Won't start, she has to give it gas in order to get it to start up.

Nutz & Boltz Theme Closing Music

@ MotorWatch is an indefatigable protector of the American public's right to have safe, defect-free vehicles.

% The MotorWatch is a non-profit organization funded membership dues and contributions. For more information about becoming a member
and member benefits, call 410-374-2320 or www.motorwatch.com

% MotorWatch has been providing help for motorists since our 15t informational car-care program was broadcast in 1971.

% The MotorWatch Hotline has continually been broadcast since 1986, and on the internet since 1997.

% The MotorWatch hotline is broadcast live every week on WBIS. Certain portions may be pre-recorded or edited.




